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Objective
Obtain a senior operations or analysis position that will use my 20 years of analysis experience, superior process improvement skills, and ability to communicate technical processes to co-workers.
Summary of Qualifications
· Over fifteen years experience in data and project analysis positions with Fortune 500 companies.
· Twenty five years of developing VBA code for Microsoft Excel.
· Strong Internet skills,  unique ability to integrate Microsoft Office applications, and working knowledge of popular  software packages such as SQL and Tableau.
· Organized, driven, and constantly striving toward more automation with reporting.
Professional Experience
       12/2015 – Current 	Senior Business Analyst
GoMediGap, Round Rock, TX
· Developed and maintained reporting for CEO using MySQL and Excel.  Created scripts using Excel VBA to run MySQL queries.  Scripts were automatically run every 15 minutes to give real time view of all metrics for company.
· Introduced and maintained system to monitor all lead purchasing for company.  Drove cost per lead down each quarter for 2017 to date using system.
· Created and managed HTML dashboard for sales, lead conversion metrics, and daily lead purchasing.  Dashboard gave sales, CEO, and myself visibility to real time view of all metrics.
       4/2013 – 4/2015 	Operations and Analysis Manager - Customer Care
Brink’s, Coppell TX
· Developed and supported BHREX application.  BHREX was designed to make communication easier between customer care and Brink’s branches across the US.  VBA Code was developed in Outlook and Excel to move email information from Customer Care to branches and back – reducing time to close customer issues.
· Automated reporting in Tableau to monitor customer care department and all Brink’s branch locations using SQL data developed for BHREX
· Developed and modified daily reporting using SQL queries built within excel workbooks.  Workbook would open, query the SQL database, build the report, and automatically email to distribution list.

       4/2012 – 11/2012 	IT Senior Analyst
Fastpath Learning, Austin TX 
· Developed and maintained website for data entry purposes.  Previous method was taking Excel workbooks, translating to MS Access database, then exporting to MySQL database.  Developed PHP based forms and saved company time and money.
· Modified and designed MS Access database to create monthly invoicing. Previous version of database would update for over 12 hours each night.  Redesigned queries and process currently runs in less than five minutes.


Professional Experience (continued)
8/2009 – 2/2012 	Senior Data Analyst
Sterling Rail Inc., Austin TX
· Facilitated transfer of data to PHP/MySQL database allowing for web based access to customers and listings. 
· Introduced concept of daily email using Constant Contact email solution. 
· Maintained statistical analysis of website activity including number of visitors, actual length of time on site per visit, and produced charts on a daily basis showing trends and current activity from key words using Google Analytics. 
· Developed and implemented Microsoft Excel Workbook to enter current inventory level for Parts division. Workbook was developed to save, create text file, and submit file to website using Excel macro capabilities. 

4/2006 - 7/2009	President, Developer
TournamentStats.com
· Developed and implemented website to host baseball tournaments. 
· Site was created using PHP and MySQL. 
· Tournament directors were given a menu driven web application to allow teams to register, schedule those teams, and then input scores for the tournament. 
· Innovative concepts included sending all scores entered to parents and coaches as text messages and texting updated schedules after opening round was completed.

2/2004 - 4/2008 	Project Analyst
USAA 
· Developed and implemented Microsoft Access database application to monitor all current project efforts in Underwriting Staff area. Integrated Access application with Microsoft Outlook for status updates. Application was submitted as a patent request and is currently pending.
· Introduced SharePoint application for tracking customer feedback.  Developed form based tool to enable customer service representatives to document and store all feedback from new customer contact initiative.
· Developed and implemented application to monitor underwriter statistics 

· Introduced and maintained automation of underwriting area metrics
· Monitored daily activity levels of underwriters using mainframe data. This data was extracted nightly using an automated process, and was processed in five minutes the next morning

04/2000 - 8/2002 	Wireless Technical Consultant
Worldcom 
· Worked with sales representatives on technically oriented accounts to increase the customer’s understanding of our products.
· Evaluated the customer’s technical requirements and translated those needs to the sales representatives. 
· Diagnosed and solved technical issues with wireless software applications

12/1993 - 4/2000 	Project Analyst
Dell Computer Corporation
· Developed and maintained application to monitor purchase order activity
· Monitored and reported on daily statistics from purchase order activity
· Facilitated employee training sessions on purchase order tracking application

Awards and Achievements
· Received ACT Award for development of interactive system for Brinks - BHREX
· Received CFO Excellence Award for analysis and reporting at Dell Computer Corporation
· Developed unique access database application for project monitoring that was submitted as patent

Skills
· Microsoft Excel
· Microsoft Access
· Microsoft Powerpoint
· Microsoft Outlook
· Microsoft Visual Basic for Applications
· Microsoft SharePoint
· PHP
· MSSQL
· MySQL
· HTML
· Tableau
· Python
· MS Dynamics

Education
· Old Dominion University, Norfolk, Virginia
