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PROFILE: Data Analytics, Business Intelligence and Data repository management (8 years).  Financial Modeling and Reporting (5 years).  Passion for bringing out the story with data integrated from diverse sources, generating analysis and visualizations.  Cross-functional collaboration with Sales, Operations and Clients to define solutions, deliver analysis projects and recommendations.  Most engaging recent accomplishment was owning the care and feeding of a client profitability model used for pricing, renewals and strategic positioning.  Another favorite was Program Management of a machine-learning language processing system from conception to launch - generating business case, teaming with Data Science & developers to design and deliver, management/client presentations to promote.  Broadened strategic and customer-facing experience with 5 years in Technical Services and 3 years in Finance.  Learned 2 human languages on the job and multiple query/scripting languages.  MBA, University of Texas, 2011.  
	
Capabilities: 
· Soft skills - ownership attitude, creative, collaborative, high-touch communications
· Data mastery – understanding the sources, ensuring quality, insightful output 
· Identifying/applying effective KPI metrics; Presenting trend analysis and conclusions 
· Technical / Project Leadership – gather requirements, create plan, prioritize, implement

· 








EXPERIENCE:
DataXploits – Austin TX						 	    Dec. 2015 – present
Chief Analyst	    Data Analytics/Social Listening
· BI reporting and dashboards generated from CRM, accounting systems and other data sources 
· Predictive analytics, data mining, sentiment analysis; machine-learning scripts for analysis and classification using linear/logistic regression, decision trees, neural nets, time series analysis
· Trained machine models to predict Sales/Lead conversion and Attrition for SaaS company
· Exploratory marketing analytics engagement (data mining) with auto manufacturer 
· Automated costing/bid system for construction business using Excel and VBA

Bazaarvoice – Austin TX						               Oct. 2011 – Nov. 2015
Operations Lead, Senior Financial Analyst 		Social Commerce SaaS industry
· Statistical demand modeling,  Budget forecasting,  Trend analysis 
· Led Analyst team generating analytics for internal/external customers and managing AWS ETL data store.  Owned accuracy/integrity of database; detect, respond to platform failures
· Performance dashboards - Design and deployment. Implemented improvements tracking quality/productivity; highlighting causes of capacity loss, reducing response time to SLA risks
· Customer Profitability modeling – refresh / clean data from 6 sources, calculate new periods, publish scheduled / ad hoc reporting.  Margin analysis to guide deal pricing and renewals 
· Program management of natural language processing system.  Created business case, prioritized data science team in Agile dev environment, piloted machine-trained models.  Reduced manual processing by 25%, saving at a rate of $1M/yr in second year  of program
· Designed process changes resulting in 20% improvement in quality and 15%  in productivity
· Tools used:  MySQL, R, SQL / OLAP databases, Tableau, Python, content management system
Jeff Jenkins, Sr. Data Analyst (cont.)

Mechdyne Corp. - Marshalltown IA					              Nov. 2000 – Aug. 2011
Virtual Reality visualization technology and system integration
Technical Services Group Leader - Austin, Texas 		(Jan. 2007 – Aug. 2011)
· Leading distributed team of service (hardware/software) engineers in growth region
· Integrating and configuring complex software/hardware on virtual reality display systems 
· Supporting technology at 20+ research/operations sites in  western hemisphere 
· Helping define technical service contracts and deliver to SLA’s

Operations Manager – Marshalltown IA 			(Nov. 2000 - Dec. 2006)
· Led 5X operations growth over 6 years;  implemented Lean concepts in operations
· Created/maintained inventory and supplier database
· Administered core project delivery processes; managed technical teams
· Interpreting the scope of contract requirements, keeping delivery team on track to meet them
· Operations & Sales liaison for Latin America

Kenco - Webster City, Iowa							    Jan. 2000 - Nov. 2000
General Manager, 	National 3d Party Warehousing /Distribution Company  
· Led team of 85 people delivering 10k appliances each business day by 3-shift operation 
· Instituted Lean improvements/innovations saving $50K per month while scaling throughput
· Demand forecasting to match staffing levels/operations space to volume
· Retained sole client for this site when prior leadership had company at the brink of contract loss

Scott Manufacturing - Marshalltown, Iowa           				      Feb. 1998 - Jan. 2000
Plant Manager, 	fabrication plant serving appliance manufacturers
· [bookmark: OLE_LINK4][bookmark: OLE_LINK3]Profit & Loss management  for organization of 25 people
· turnaround in culture and factory results, implemented Lean tools
· Forecasting demand/personnel levels/materials
· Process analysis and Lean improvements; Defect analysis for quality improvement
· Created operations and capital budgets for plant
· Managed client relations throughout Iowa and Missouri including sales calls
· Won Annual Supplier Award, Lennox Industries – reversed failing relationship into 2X volume 

EDUCATION:
THE UNIVERSITY OF TEXAS AT AUSTIN, McCombs School of Business - Austin, Texas	 May 2011
· Master of Business Administration, Executive Program;  3.4 GPA
DRAKE UNIVERSITY, College of Business - Des Moines, Iowa	                                        May 1996
· Bachelor of Science in Business Management, Concentration in Accounting  
John Hopkins University, Data Science on-line series 					in-process

ADDITIONAL:
· [bookmark: _GoBack]MySQL, R, Statistical Analysis, Excel, Tableau, Python, Linux, HTML, AWS, Content Management
· Dale Carnegie for Managers, 2004; Certified Technology Specialist, InfoComm Institute
· Speak/read/write Spanish
· Entrepreneurial mindset – created enterprises in analytics, translation and real estate 
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