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PROFILE
MBA in Business Analytics, experienced in leading cross-functional teams in the high paced technical project delivery environment, solution driven and highly motivated data analyst. Strengths in statistical, business and data analysis; problem solving and statistical modelling using R, Excel.
TECHNICAL SKILLS 
Data Analysis Tools: R, SPSS, Minitab, Rapid Miner Software Tools: MS Office, Excel, Access, Tableau, SQL Developer
EDUCATION
Frank G. Zarb School of Business, Hofstra University – Hempstead, New York, US
M.B.A. Major – Business Analytics (Graduation May 2017), GPA 3.8.
Courses: Advance Quantitative Analysis, Simulation, Multivariate Analysis using R, Data Mining, Database Management Systems, Spreadsheet Modelling, Managerial Finance & Integrative Strategic Decision Making (Capstone).
ACADEMIC PROJECTS 
Video Game Sales Data Analysis: 
· Implemented methods such as Regression, Factor Analysis, Clustering, and Principal Component Analysis.
· Understood the popularity, sales behavior and success by regions, changes in gaming caused by different platforms with time using R (ggplot2) and Tableau.
· Recommended strategies for entering the gaming industry for different markets and different types of games.
Human Body Weight Simulation using R: 
· Simulated the pattern and predicted body weight using Fitbit data with different probability distributions.
· Included different user preferred stochastic processes for flexibility.
Capstone Business Strategy Simulation:
· Forecasted market growth, projected growth of revenue and prepared pro-forma financial statements.
· Strategized production and analyzed competitor’s pricing strategy and market positions.
Siliguri Institute of Technology, West Bengal University of Technology – Siliguri (West Bengal), India
Bachelor of Technology, Major – Electronics and Communication (2004-2008)
PROFESSIONAL EXPERIENCE
ZTE Corporation, India & Malaysia
(ZTE is a multinational telecom equipment manufacturer and end-to-end network solution provider)
Circuit Switch Network Account Lead (May 2012 – July 2015)
· Provided solutions and analytical support to client (Digi Telecommunications) with new technical improvements by analysing their subscriber’s purchasing behavioural / usage pattern and network availability conditions.
· Worked with business intelligence team to analysed (using excel) and optimized the POI resources and call traffic for the national and International call services.
· Managed Core Network Migration (From Ericsson to ZTE) and supervised a team of four engineers to perform Service User Acceptance Test and live system integration with clients.
· Developed and executed plans (Method of Procedure) for critical technical operations such as Integrated Network and Charging Gateway migration for clients and presented weekly progress report.
· Coordinated with product support to solve product related technical problems (4G, 3G, 2G, Value added services).
Core Network Engineer (June 2008- April 2012)
· Worked with the project team and managed client to ensure that the project implementation schedules were met. Coordinated with clients for planning & implementation of any new features and zone level planning of Hardware, IP, Architecture of Core network nodes including AOP, HW/SW Product ordering and BOQ Preparation.
· Managed local and overseas suppliers to ensure the availability of materials during the project implementation.
· Implemented and supervised the operation of Mobile Number Portability for STEL North East India circle.
· Handled execution of hardware expansion, version upgrading, software patch loading and testing and supervised level 2 subscriber complaints handling with clients and provided technical support for troubleshooting.
· Performed configuration, commissioning, troubleshooting & maintenance of core network equipment.
LEADERSHIP & ACTIVITIES
· [bookmark: _GoBack]Member of Hofstra Information Technology Association and Hofstra Investment Banking Association.
· Worked as a Research Assistant and Resident Safety Representative at Hofstra University.
